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> Set Files all 

> Select (predict?? (n2) satisfaction) and (entropy or (machine () learning) or 
regression) not py>2001 

61 databases have items, of 565 searched. 
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1 99 Wilson Appl. Sci & Tech Abs 1983-2007/Mar 

1 103 Energy SciTec 1 974-2007/Mar B2 

1 135 NewsRx Weekly Reports 1995-2007/Apr W3 
10 142 Social Sciences Abstracts 1983-2007/Mar 

21 144 Pascal 1973-2007/Apr W3 

72 148 Gale Group Trade & Industry DB 1 976-2007/Apr 25 

45 149 TGG Health& Wellness DBfSIVO 1 976-2007/Apr W3 

86 155 MEDLlNEfR) 1950-2007/Apr 24 

4 156 ToxFile 1 965-2007/Apr W4 

2 159 Cancerl it 1 975-2002/Oct 

2 162 Global Health 1983-2007/Mar 
18 163 AgelinefRl 1 965-2007/Apr 

3 164 Allied & Complementary Medicine 1984-2007/Apr 

3 212 ONTAP(R) PsyclNFO(R) 
1 239 Mathsci 1940-2007/Mav 

1 249 Met. & Mktg. Abs. 1976-2007Apr W3 

7 262 CBCAFulltext 1982-2007/Apr 23 

1 272 ONTAP(R) EMBASE 

2 275 Gale Group Computer DB(TM) 1983-2007/Apr 24 
2 285 BioBusiness(R) 1985-1998/Aug Wl 

6 292 GEOBASE(TM) 1980-2007/Apr W4 

1 420 UnCover 1 988-2001 /May 31 

2 437 Education Abstracts 1983-2007/Mar 

72 440 Current Contents Search(R') 1 990-2007/Apr 26 

1 483 Newspaper Abs Daily 1 986-2007/Apr 25 

223 484 Periodical Abs Plustext 1 986-2007/Apr W4 

6 485 Accounting & Tax DB 1 97 1 -2007/Apr W3 

4 553 Wilson Bus. Abs. 1982-2007/Apr 

3 570 Gale Group MARS(R) 1 984-2007/Apr 24 
1 654 USPat.Full. 1 976-2007/Apr 24 

6 994 NewsRoom 2003 

88 996 NewsRoom 2000-2001 
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Newspaper Abs Daily 1 986-2007/Apr 25 

US Pat.Full. 1976-2007/Apr 24 



The system limit is 60 databases. Only the first 60 databases will be used 
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[File 35] Dissertation Abs Online 1 861 -2007/Mar 
(c) 2007 ProQuest Info&Leaming. All rights reserved. 

[File 484] Periodical Abs Plustext 1 986-2007/Apr W4 
(c) 2007 ProQuest. All rights reserved. 

[File 15] ABI/Inform(R) 1971-2007/Apr 26 

(c) 2007 ProQuest Info&Leaming. All rights reserved. 

[File 1 1] PsycINFO(R) 1887-2007/Apr Wl 

(c) 2007 Amer. Psychological Assn. All rights reserved. 

*File 11: File 11 is temporarily not updating, pending reload. 

[File 88] Gale Group Business A.R.T.S. 1976-2007/Apr 23 
(c) 2007 The Gale Group. All rights reserved. 

[File 996] NewsRoom 2000-2001 
(c) 2007 Dialog. All rights reserved. 

[File 1 55] MEDLINE(R) 1 950-2007/Apr 24 
(c) format only 2007 Dialog. All rights reserved. 

[File 148] Gale Group Trade & Industry DB 1976-2007/Apr 25 
(c)2007 The Gale Group. All rights reserved. 

[File 440] Current Contents Search(R) 1 990-2007/Apr 26 
(c) 2007 The Thomson Corp. All rights reserved. 

[File 7] Social SciSearch(R) 1 972-2007/Apr W4 
(c) 2007 The Thomson Corp. All rights reserved. 

[File 73] EMBASE 1 974-2007/Apr 24 
(c) 2007 Elsevier B.V. All rights reserved. 



File 149] TGG Health&Wellness DB(SM) 1976-2007/Apr W3 
c) 2007 The Gale Group. All rights reserved. 



[File 75] TGG Management Contents(R) 86-2007/Apr W3 
(c) 2007 The Gale Group. All rights reserved. 

[File 45] EMCare 2007/Apr W4 

(c) 2007 Elsevier B.V. All rights reserved. 

[File 34] SciSearch(R) Cited Ref Sci 1990-2007/Apr W3 
(c) 2007 The Thomson Corp. All rights reserved. 

[File 144] Pascal 1973-2007/Apr W3 

(c) 2007 IN1ST/CNRS. All rights reserved. 

[File 1]ERIC 1965-2007/Mar 

(c) format only 2007 Dialog. All rights reserved. 

[File 163] Ageline(R) 1965-2007/Apr 

(c) format only 2007 Dialog. All rights reserved. 

[File 5] Biosis Previews(R) 1 926-2007/Apr W4 

(c) 2007 The Thomson Corporation. All rights reserved. 

*File 5: BIOSIS has been enhanced with archival data. Please see HELP NEWS 5 for information. 

[File 91] MANTIS(TM) 1880-2006/Jan 
2001 (c) Action Potential. All rights reserved. 

[File 142] Social Sciences Abstracts 1983-2007/Mar 
(c) 2007 The HW Wilson Co. All rights reserved. 

[File 50] CAB Abstracts 1 972-2007/Mar 

(c) 2007 CAB International. All rights reserved. 

[File 13] BAMP 2007/Apr W3 . 

(c) 2007 The Gale Group. All rights reserved. 

[File 262] CBCA Fulltext 1 982-2007/Apr 23 
(c) 2007 Micromedia Ltd. All rights reserved. 

[File 6] NTIS 1 964-2007/Apr W4 

(c) 2007 NTIS, Intl Cpyrght All Rights Res. All rights reserved. 

[File 47] Gale Group Magazine DB(TM) 1 959-2007/Apr 16 
(c) 2007 The Gale group. All rights reserved. 

[File 292] GEOBASE(TM) 1980-2007/Apr W4 
(c) 2007 Elsevier B.V. All rights reserved. 

[File 485] Accounting & Tax DB 1971 -2007/Apr W3 
(c) 2007 ProQuest Info&Learning. All rights reserved. 

[File 994] NewsRoom 2003 

(c) 2007 Dialog. All rights reserved. 

[File 16] Gale Group PROMT(R) 1 990-2007/Apr 25 
(c) 2007 The Gale Group. All rights reserved. 

[File 2] INSPEC 1 898-2007/Apr W3 

(c) 2007 Institution of Electrical Engineers. All rights reserved. 



[File 10] AGRICOLA 70-2007/Apr 

(c) format only 2007 Dialog. All rights reserved. 

[File 30] AsiaPacific 1985-2006/Dec 15 

(c) 2006 Aristarchus Knowledge Indus. All rights reserved. 

[File 156] ToxFile 1965-2007/Apr W4 

(c) format only 2007 Dialog. All rights reserved. 

[File 553] Wilson Bus. Abs. 1982-2007/Apr 
(c) 2007 The HW Wilson Co. All rights reserved. 

[File 8] Ei Compendex(R) 1 884-2007/Apr W3 
(c) 2007 Elsevier Eng. Info. Inc. All rights reserved. 

[File 164] Allied & Complementary Medicine 1984-2007/Apr 
(c) 2007 BLHCIS. All rights reserved. 

[File 212] ONTAP(R) PsycINFO(R) 

(c) 2004 Amer. Psychological Assn. All rights reserved. 

[File 570] Gale Group MARS(R) 1984-2007/Apr 24 
(c) 2007 The Gale Group. All rights reserved. 

[File 21] NCJRS 1972-2007/Mar 

(c) format only 2007 Dialog . All rights reserved. 

[File 24] CSA Life Sciences Abstracts 1 966-2007/Dec 
(c) 2007 CSA. All rights reserved. 

[File 71] ELSEVIER BIOBASE 1994-2007/Apr W4 
(c) 2007 Elsevier B.V. All rights reserved. 

[File 159] Cancerlit 1 975-2002/Oct 

(c) format only 2002 Dialog. All rights reserved. 

*File 159: Cancerlit is no longer updating. Please see HELP NEWS159. 

[File 162] Global Health 1 983-2007/Mar 

(c) 2007 CAB International. All rights reserved. 

[File 275] Gale Group Computer DB(TM) 1 983-2007/Apr 24 
(c) 2007 The Gale Group. All rights reserved. 

[File 285] BioBusiness(R) 1 985-1 998/Aug Wl 

(c) 2006 The Thomson Corporation. All rights reserved. 

[File 437] Education Abstracts 1 983-2007/Mar 
(c) 2007 The HW Wilson Co. All rights reserved. 

[File 56] Computer and Information Systems Abstracts 1966-2007/Apr 
(c) 2007 CSA. All rights reserved. 

[File 61] Civil Engineering Abstracts. 1966-2007/Apr 
(c) 2007 CSA. All rights reserved. 

[File 63] Transport Res(TRIS) 1 970-2007/Feb 
(c) fmt only 2007 Dialog. All rights reserved. 



File 74] Int.Pharm.Abs 1970-2007/Apr Bl 

c) 2007 The Thomson Corporation. All rights reserved. 

File 98] General Sci Abs 1984-2007/Apr 

c) 2007 The HW Wilson Co. All rights reserved. 

File 99] Wilson Appl. Sci & Tech Abs 1983-2007/Mar 
c) 2007 The HW Wilson Co. All rights reserved. 

File 103] Energy SciTec 1974-2007/Mar B2 

c) 2007 Contains copyrighted material. All rights reserved. 

*File 103: For access restrictions see Help Restrict. 

File 1 35] NewsRx Weekly Reports 1 995-2007/Apr W3 
c) 2007 NewsRx. All rights reserved. 

File 239] Mathsci 1 940-2007/May 

c) 2007 American Mathematical Society. All rights reserved. 

File 249] Mgt. & Mktg. Abs. 1976-2007Apr W3 
c) 2007 Pira International. All rights reserved. 

File 272] ONTAP(R) EMBASE 

c) 1989 Elsevier Science B.V. All rights reserved. 

File 420] UnCover 1988-2001/May 31 • 

c) 2001 The UnCover Company. All rights reserved. 

*File 420: This file is closed (no updates). Please check rates for important information about patent collections and 
availability. 
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? s si and 

>>>W: Keyword "FROM" in invalid position 
>>>E : There is no result 
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1892 SI 
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922429 BUYER 
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1504189 SATISFACTION 
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Add terms to your search using: AND i_J 



35. (((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 42 results (Add to Search ] 

SATISFACTION})) AND (LSU({POLLS & SURVEYS}) OR LSU 1 — — — 3 

({SURVEYS}))) and (vehicle* or car* or truck* or auto*) and (warranty or Set Up Alert E) 

repair* or maintenance)) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

34. ( SUB(Customer satisfaction) AND (car* or truck* or vehicle* or auto*) and 217 results [Add to Search J 

(warranty* or repair* or maintenance)) AND PDN(<1 1/1/2002) K J 

Database: Multiple databases... SeLURAiertlSl 
Look for terms in: Citation and abstract 
Publication type: All publication types 



33. SUB(Algorithms) AND SUB(Customer satisfaction) 4 results (Add to Search 

Database: Multiple databases... ^ — *~ _ 

Look for terms in: Citation and abstract SetJJ p Alert B] 
Publication type: All publication types 



32. SUB(Artificial intelligence) AND SUB(Customer satisfaction) 3 results [Add to Search 
Database: Multiple databases... — ~ 
Look for terms in: Citation and abstract Setu p Alert El 

Publication type: All publication types 



31 . (((LSU({MATHEMATICAL MODELS}) OR LSU({MATHEMATICAL MODEL})) 62 results (Add to Search 
AND (LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER * — — 

SATISFACTION})))) AND PDN(<1 1/1/2002) SMJJfLAIertEl 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



30. SUB(Software packages) AND SUB(Customer satisfaction) 80 results [Add to Search 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



29. SUB(Customer satisfaction) AND SUB(Computer based modeling) 9 results (Add to Search 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



28. ((LSU({MATHEMATICAL MODELS}) OR LSU({MATHEMATICAL MODEL})) 104 results [Add to Search 

AND (LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER l 0 „ — — 

SATISFACTION}))) Set Up Alert s 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

27. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 1 result [Add to Search ] 

SATISFACTION})) and (machine w/2 learning)) AND PDN(<1 1/1/2002) l 0 A — — f 

Database: Multiple databases... • Set Up Alert s 
Look for terms in: Citation and abstract 
Publication type: All publication types 



26. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 5 results (Add to Search 

SATISFACTION})) and (predictiv* w/2 (model* or datamining))) AND PDN 
(<1 1/1/2002) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 
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25. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 

SATISFACTION})) and (machine adj learning)) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

24. analytics for predicting customer actions 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

23. analytics for predicting customer actions 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

22. ((predict* or forecast* or trend*) w/2 (buyer* or customer* or consumer*) w/2 
(satisfaction or dissatisfaction)) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

21. SUB(Customer satisfaction) AND SUB(Predictions) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

20. ( SUB(Customer satisfaction) AND SO(Total Quality Management) ) AND 
PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

19. (LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 

SATISFACTION})) and ((predict* or forecast* or trend*) w/2 (satisfaction or 
dissatisfaction)) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

18. (LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 
SATISFACTION})) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

17. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 

SATISFACTION})) and (warranty or repair or maintenance)) AND PDN 
(<1 1/1/2002) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

16. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 
SATISFACTION}))) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

15. (((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 
SATISFACTION})) AND (LSU({POLLS & SURVEYS}) OR LSU 
({SURVEYS}))) and (vehicle* or car* or truck* or auto*)) AND PDN 
(<1 1/1/2002) 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 
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3 results [Add to Search 
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3 results Add to Search 



89 results [Add to Search] 
Set Up Alert s 



21 results [Add to Search 
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62 results [Add to Search] 
Set Up Alert 



97 results [Add to Search] 
Set Up Alert s 



16576 results [Add to Search] 
Set Up Alert 



394 results [Add to Search 
Set Up Alert 



10269 results [Add to Search j 
Set Up Alert s 



449 results 
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14. SUB(Customer satisfaction) AND SO(Total Quality Management) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

13. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 
SATISFACTION})) and (entropy)) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

12. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 
SATISFACTION}))) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

11. 1SU({C0NSUMER SATISFACTION[STATISTICS & NUMERICAL DATA]}) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



94 results [Add to Search 



Set Up Alert s 



2 results [Add to Search | 
Set Up Alert s 



10269 results [Add to Search] 
Set Up Alert s 



63 results [Add to Search ] 
Set Up Alert 
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33. SUB(Algorithms) AND SUB(Customer satisfaction) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

32. SUB(Artificial intelligence) AND SUB(Customer satisfaction) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

31 . (((LSU({MATHEMATICAL MODELS}) OR LSU({MATHEMATICAL MODEL})) 
AND (LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 
SATISFACTION})))) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

30. SUB(Software packages) AND SUB(Customer satisfaction) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

29. SUB(Customer satisfaction) AND SUB(Computer based modeling) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

28. ((LSU({MATHEMATICAL MODELS}) OR LSU({MATHEMATICAL MODEL})) 
AND (LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 
SATISFACTION}))) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

27. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 

SATISFACTION})) and (machine w/2 learning)) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

26. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 

SATISFACTION})) and (predictiv* w/2 (model* or datamining))) AND PDN 
(<1 1/1/2002) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

25. ((LSU({CUSTOMER SATISFACTION}) OR LSU({CONSUMER 

SATISFACTION})) and (machine adj learning)) AND PDN(<1 1/1/2002) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

24. analytics for predicting customer actions 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

23. analytics for predicting customer actions 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
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4 results [Add to Search ) 
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